
 

 

Details of Nodal Officer and Ombudsman 
 
[As per The Ombudsman Scheme for Non-Banking Financial Companies (the “NBFC”), 2018 dated February 
23, 2018 (the “Scheme”) and Para No. 34A and Annex IX of Master Directions (the “Master Directions”) for 
Systemically Important Non-Deposit Taking NBFC dated September 1, 2016 issued by Reserve Bank of 
India(the “RBI”)] 
 

 Nodal Officer: 
 

 Name: *Mr. Mangesh Sawant 
 

 Designation: Vice President 
 

 Address: 7th Floor, Dani Corporate Park, 158, C.S.T. Road, 
  Kalina, Santacruz(East), Mumbai-400098 

 
 Email-Id: Mangesh.sawant@infina.in 

 
 Tel. No. 022-66808300 

 
 Ombudsman Office: 

 
 C/o Reserve Bank of India, 

RBI Byculla Office Building 
 

 Address: Opp. Mumbai Central Railway Station Byculla, Mumbai-400 008 
 

 STD Code: 022| Telephone No : 2300 1280 | Fax No : 23022024 
 

 Email : cms.nbfcomumbai@rbi.org.in 
 

 The Salient Features of the Scheme is as per Annexure “A” attached herewith. 
 
 
* as per the aforesaid Scheme and the Master Directions, the Grievance Redressal Officer is designated as 
Nodal Officer. 




